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PEMYBIUKA BBITAPUA
MUHMCTEPCTBO Ha 06pasoBaHNETO U HaykaTa
PervoHanHo ynpasneHue Ha obpasoBaHneTo — LLymeH

BBHTPEIIIHU ITPABUJIA
3A OPTAHM3BALIUATA HA AJIMUHACTPATUBHOTO OBCJIY)KBAHE

YACT IbPBA
OBIIH ITOJIOKEHUA

Y. 1. C Te3u mpaBiiIa ce ypexnaT peAbT 3a OpraHM3alKsATa Ha paboTta MO IpHEMaHe,
perucTpupane, pasnpeieisiHe 1 pasriekiaHe Ha CUTHAM, NPeOKEHIA, 3asBIICHUS/HCKaHMS,
3aIUTBAHUS ¥ OJKaIOM Ha TPaXKIaHH U opranusanui B PeruoHanHo yIpaBjeHHe Ha
obpasosanmero — IlymeH, aJIMWHMCTPATHBHOTO ~ OOCIyXBaHe Ha noTpeOuTeNIuTe U
[10C/IeIOBATETHOCTTa Ha M3BBPIIBAHUTE B Tas Bpb3Ka neiictus. C HACTOSIIUTE npaBsuiia ce
pernamMeHTHpaT ChIIO CTaHJapTH 32 KAYecTBO M A[MHHHCTPATHBHO OOCIYXBaie B PYOQ ~
[IlymeH, OLEHKa Ha KadecTBOTO Ha aJIMUHHCTPATHBHO OOCTyXBaHe H obpatHa BpB3Ka C
noTpeduTenTe.

Y. 2. ,,AIMUHHCTPATHBHO obcmy)kBaHe® MO CMMCBHJIA Ha § 1 or JIP xbpM 3aKoHa 32
aMUHHCTpanuaTa € ‘ch(a JefHOCT TO W3BBpIIBAHE HA aJMAHUCTPATUBHH YCIyrd OT
aIMUHACTpALUSITA Ha PernoHaIHo yIpasJicHue Ha 00pa3oBaHUETO — [ITymeH.

Uy 3. AIMHHHCTPATUBHUTE YCIYTH C€ MPEJOCTaBAT Ha (QU3MUCCKUTE U IOPUIMUCCKHTE
WA B CPOKOBETE, YCTAHOBCHH B HOpMATHBHHUTE aKTOBE MPH CIAa3BaHe Ha TPHUHIUIINTE,
yCTaHOBEHH B 3aKOHA 32 A MUHUCTPALKMATA U B AZIMAHUCTPATHBHO npolecyanTHus KOIEKC.

Uy 4. AJMMHECTpaTHBHA yCjyra IO CMHCBIA Ha § 1, T. 2 or JIP KbM 3akoHa 3a
aJIMUHHUCTpAIUITA €!

a) U3JaBaHe HA MHUBUYaITHHA aJIMAHHACTPATHBHH aKTOBE, C KOUTO C€ yI0CTOBEPSIBAT
daxTn ¢ MpaBHO 3HAUCHHUE,

6) u3aBaHe HA WHIMBULYaTHHA AMUHUCTPATUBHA aKTOBE, C KOUTO C¢ MpU3Hasa WA
OTpHYA CHIIECTBYBAHETO Ha IPaBa MK 3aIBDKEHUS

B) M3BBpIIBAHE HA JPYrd aJIMUHHCTPATHBHH JCHCTBHS, KOUTO IpeJICTaBNIABAT 3aKOHEH
pHTepec 38 GU3NIECKO MM IOPHIIECKO JIUILIE.

Un. 5. AJIMAHACTPATHBHOTO OOCITYXBaHE B PVO - IllymeH ce OCHIIECTBSIBA NPH CIA3BAHC Ha
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IIPUHITAIINTE, YCTAHOBEHHM B 3aKOHA 3a aJIMUHHCTpAIUATA, AI[MHHHCTpaTHBHOHpouecyaJIHm KOZIEKC,
3aKoH 3a JOCTBI 10 O6IIeCTBeHa uHpopmanus, Hapenbara 3a AIMUHUCTPATHBHO 00CIIyKBaHe,
IpaBunuuka 3a ycrpoiictsoto u byHKIMHTE Ha permomammEuTE YIpaBIICHUs. Ha 00pa3oBaHHUETO,
KaKTO ¥ IIPH rapaHTHPaHe Ha:
1. xauectBo Ha mpexocTaBsHUTE yCIIyTH;
2. paBeH H JIECEH NOCTBN HA BCHUKH NOTPEOHTENH JI0 aAMHHHCTDATHBHHUTE YCIyTH U 10
MH(bOPMAIHUS 32 8 IMHHHCTPATHBHOTO obcyxBane;
Pa3sIHYHU HOPMH 3a 1OCTHII 10 4AMUHHCTPATHBHUTE YCIyTH U HHpOpMaIHMsTa 3a TSIX;
4. KOMIIETEHTHO, MOBE3HO 1 OT3UBYMRO OTHOLICHHE;
5. U3UbBIHEHWE Ha 3aMbIDKCHUSTA BbB BpB3KAa C aIMHHHCTPATHBHOTO obcmyxBane 110
LIPEABAPUTEIIHO pa3pabOTEHU U 0OSBEHH CTaHaapTH;
6. HanexmHa o6parHa BpB3Ka ¢ morpedurenure;
7. H3MepBaHe M HeNpeKbCHATO MON0OpsIBAHE Ha KAa4ecTBOTO Ha YCIIyTUTE, KaTo CTeleH Ha
YIIOBJICTBOPEHOCT Ha MOTPEGHUTENHUTE;
8. yTBBpXKmaBaHe Ha 00pH NPaKTHKY 3a oGciykBane Ha T'PAXKIAHUTE C NPHOPUTETHOCT KBHM

Jidnara B HEPaBHOCTOMHO IIOJIOXKEHHE.

YACT BTOPA
OPTAHU3AIIMS HA AAMHUHUCTPATUBHOTO OBCJIYKBAHE

n. 6. (1) AJIMUHUCTPATHBHOTO obcmyxBane B Permonanmo yIIpaBlIeHne Ha
obpazoBannero — Illymen ce ochimecTrssa upe3 LlenTspa 3a AIMHHHCTPATUBHO 00CIIy)KBaHe
(HAO) xuM oTmen ,,AﬂMHHHCTpamBHo-npaBHO, (unancoBo-cTOmanCKO U HHPOPMAIMOHHO
obciryxBane” (ATI®CHO) B PYO.

(2) PabotHOTO Bpeme Ha IIAO e ¢ nenpexscHar PEXHUM Ha paboTa BCEKH paboTeH [eH OT
9:00 u. n0 17:30 4. B ClIydauTe, KOraTo B CITyXeGHHTE MOMEIICHHS uMa IIOTpeduTe M Ha
aAMUHMCTPaTHBHH YCTYyTH B Kpas Ha 00sBEHOTO paboTHO Bpeme, paborara wa IJAO
HPOXBIKABA 10 MPUKITIOYBAHE HA TSIXHOTO obciysxBane.

(3) Xopa ¢ yBpexnanus ce obcitykBar Ha Bxoza Ha PYO — Iymen cnen IIPEIBAPUTEITHO
HO3BBHsBaHE Ha Tenedon 054/800-373 ua KOUTO, OTTOBAps IJIaBHUST CIIELHAIIUCT OT OTIe]
ATIOCHUO OCBINCCTBABALL aIMUHHCTPATUBHOTO obcysxane B IJAO.

Q. 7. BPYO - Illymen ce IIPEIOCTABST CIEHUTE BUIOBE a,L[MI/IHI/I(;TpaTI/IBHI/I YCIIyTH:

‘ 1. Usnasase na YAOCTOBEpEHHE 3a NpH3HABAHE Ha 3aBBPINEHU eTamu Ha yqnﬁnmﬁo
o6yq§Hng HiIy . cTenenn Ha 06pa3013am/ie_ H, TIpodecHoHaHA KBATMQHKALKS 110 JOKyMeHTH,
n3zxagxéni:r. OT YYHIIHIIA HA TyKTH m;pxcaian. YHukanen HICHTHGUKATOD HA yenyrata — 916;
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2. U3naBaHe Ha yBepeHME 3a MPH3HABAHE HA 3aBBPIICHU €TalU Ha YYUIHMIIHO OOydeHHe
WIK CTEleHH Ha oOpasoBaHHE M NMPOoQecHOHATHA KBATU(UKAIMA 10 JOKYMEHTH, U3JaJI€HH OT
YUYHIHINA Ha YYyXId IbpXKaBU, KOETO ce H3JaBa Ja IIOCIYXH Ipd KaHIWJIATCTBaHE 3a
npuI00KuBaHe Ha MPABOCIIOCOOHOCT 3a YIpaBJIeHHE Ha MOTOPHO IPEBO3HO CPEJICTBO. Y HUKAJICH
uneHTuduKaTOp Ha yciayrara — 1647;

3. IIpenocTaBsiHe Ha JOCTBI IO oOLIecTBeHa MH(pOPMANUs. YHHUKAIEH HACHTHPUKATOP
Ha yciyraTta — 2;

4. WznaBane Ha yjocroBepenue 3a ocuryputeneH crax (YII 3). Vuukanen
uaeHTuduKaTop Ha yciayrara — 2133;

5. WsmaBame Ha ynocroBepeHue 3a ocurypureneH poxox (YII 2). VYuukanen
uneHTH(UKaTOp Ha yciayrara — 2134;

6. V3maBaHe Ha yJIOCTOBEpEHHE 3a IpPU3HABAHE HAa KBAIHM(DUKAIUMOHHH KPEIUTH.
VaukaneH uaeHTuduKaTop Ha yciayrara — 2826;

7. UspmaBane Ha ayOnMKaT Ha YIAOCTOBEPEHME MM YBEPEHHE 3a IpU3HaBaHE Ha
3aBBPIIEHN eTaly Ha YYHJIMIIHO OOydeHHe MM CTeneHH Ha oOpasoBaHHMe M Npo(ecrHOHanHa
KBATH(UKAIAS TI0 JOKYMEHTH, W3JaJ€HH OT YUYHIMINA Ha Yy)XIU [IbpKaBd. YHHUKAICH
uneHTudukaTop Ha yciayrara — 2870;

8. U3naBane Ha cioyxeOHa Oenexxka 3a IIpH3HABaHE Ha 3aBbplieH [V kiac 3a nenure Ha
KAHIMIATCTBAHETO B V KIAaCc HAa MeECTa, ONpEJeNeHH C JbpP)KaBHUS IUIaH-TIPUEM. YHHUKAJICH
unenTuukarop Ha yciyrara — 2875.

Y. 7a. (1) Takcure, KOWUTO 3aIuiamaT HOTPEOUTENUTE MPEABAPUTEIHO 3a YCIYTUTE
npenocrasau oT PYO — Illymen ca:

1. 3a mpu3HaBaHe HA JOKYMEHT 3a 3aBBPIICH eTall Ha YYHUIUIIHO 00yYeHHe, U3NajieH OT
yUdIMINA Ha 9y>XKau AbpxaBu — 25,00 nesa;

2. 3a mpu3HaBaHE HA JOKYMEHT 3a 3aBbpIIeHa CTeTeH Ha 00pa30BaHue U npodecuoHaiHa
KBaIM(UKAIHS, M3/a[eH OT YUMIIHINA Ha YyXKId JbP)KaBH, U 32 U3/1aBaHE HA yJIOCTOBEPCHUC —
35,00 neBa.

(2) Takcu He ce chOMpAT, KOraTo JIMIAaTa, KOUTO UCKAT NIPU3HABAHE, €A B 3aIBIDKUTCIIHA
YUYHIIAIIHA BB3pACT.

(3) TakcuTe mo wi. 7a, ain. 1 Morar aa ObAaT 3aIUIaTeHH 110 IMH OT CIICIIHATE HaYMHH!

1. mo 6ankoB mbT 1o cMeTka Ha PYO — Illymen OBb AJ] — Knon Illymen. HomepsT Ha
GaukoBara cMeTka e: IBAN: BG 65 UBBS 8002 3106 1034 06; BIC: UBBS BGSF. Konue ot
IUIATEXKHUS JOKYMEHT Ce MPEJOCTaBs BEIHO ChC 3asBJICHUETO 3a yciyraTa.

2. Ha msicto B ITAO upe3 [IOC TepMHHAIHO yCTPOUCTBO.

(4) 3a mpeocTaBsIHETO HA IPYrd aIMHHUCTPATHBHYU YCIYTH TaKCH HE CE crOUpar.



Y. 8. I'maBausaT cnenuamuct B LIAO u3BbpInBa clieqHATE NEHHOCTH:

i [lpenocraBs unbopMamus 3a aJMHHHCTPATHBHUTE YCIYTH Ha JOCTBICH H
pa3bupaeM e3uK;

2. OtroBaps Ha 3amuTBaHHs OT OONI XapakTep M HAco4Ba BBHIPOCHUTE IO
KOMIIETEHTHOCT JI0 APYTH CITYKUTEIH;

PassicHsiBa M3MCKBaHMATA, HA KOMTO TpsOBAa Ja OTrOBAPAT 3asABICHHETO WM
HCKaHETO 3a OCBIICCTBSIBAHE HA aJIMMHHCTpATHBHATA yCIIyra, MoJI0aTa, 3asBIEHHETO, Kanbara,
3aIUTBAHETO, IPOTECTHT, CATHATBT HJIH MPEIJIOKEHHETO II0 IIPEIBAPUTEHO YCTAHOBEH PE;

4, IIpuema Monbu W 3anuTBaHUA, 3asBJICHUS M HCKaHHs, XalbW ¥ IIPOTECTH,
CUTHAITU U TIPEIOKEHHUS;

Ds IIpuema 3asiBICHUS M PETMCTPUpPA YCTHH 3alUTBAHMS 10 3aKOHA 33 JOCTBII JIO

ofb1ecTBeHa HHPOPMALIKS;

6. IIpoBepsiBa b/IHOTATa HA IOKYMEHTALKATA 34 BCSIKA aJIMHHHCTPATHBHA YCIIyTa;
T Jasa unpopmanus 3a xozxa Ha paGoTara 110 IpeIucKaTa;
8. OcsluecTBsiBa Bpb3KaTa ¢ OCTAHAINTE CITy)KUTENH OT aAMHHICTPALIUSTA [10 TIOBO/

OCBIIECTBSBAHE HA aIMUHHCTPATUBHOTO O0CITY)KBaHE;

9. IIpenocraBs nckaHuTe JOKYMEHTH.

Y. 9. (1) IloTpeGuTenure Ha aAMUHUCTPATUBHH yCIyrH moxasar B [[AO 3asBienue 3a
TI0JI3BaHE Ha aJMUHUCTPATHBHA YCIIyra, KOETO Ce 3aBeXJa ChC ChOTBETHATA JaTa U HOMEP B
CIICKTPOHHATA JIeNI0BOAHA ciucTeMa Ha PYO — Illymen.

(2) 3asBrenueTo 3a MojydyaBaHe Ha aAMUHUCTPATHBHA YCIyra MOYXe 1a Oble OTIIPaBEHO
YCTHO, B IHCMeHa (HOpMa MM Ype3 YIIbIHOMOIIEH IPeICTABHTEN Ha 3aMHTEPECOBAHOTO JIMIIE.

(3) B ciryuante, B KOHTO 3asIBIIEHHETO 33 IPEJOCTABSIHE HA aJIMUHUCTpPATUBHA YCIIyra €
OTIpPaBCHO YCTHO, C€ M3rOTBS IPOTOKOJ MO oOpasel 3a IpHeMaHe Ha YCTHO 3asiBJICHHE 3a
IIpeOCTaBsIHE Ha a,uMHHHCTpafHBHH YCIIYTH.

(4) B 3asBieHHeTO MO ai. 2 3asSBUTENSAT OCOYBA IIPEIITOYUTAHUS. HAYUH Ha IIOJTyYaBaHe
Ha U3/1aJICHUs aIMUHUCTPATHUBEH aKT, ChOTBETHO:

1. Ha msacTo B [TAO Ha PYO — IllymeH ot 3asBuIMS aIMUHHCTPAaTHBHATA yclyra JIMYHO
HJIA 9pe3 YyI'bJIHOMOIIEHO OT HETO JIMIIE CPElly IoJIaraHe Ha IOIKC, U3UCBAaHe Ha MMEHATa Ha
TI0JTy4aTes U NPeJICTaBsIHE Ha BXOSII HOMED;

2. Ilo nmomntata 4Ype3 JHIEH3UPAH TIOIIEHCKH OIIepaTop KaTo BHTPEIIHA KypHepcKa IpaTka
— TIpH U3PUYHO M3pa3€HO JKEJIaHWE Ha JIMIETO 3a MOJTydYaBaHe Ha JOKYMEHTHTE IO MoInara u
3allIalllaHe Ha TOINEHCKUTE Pa3XoJd 3a HEroBa CMETKa, OTpa3eHO B 3asBJICHUETO. 3aIlialiaHeTo

Ha MOILIEHCKUTE pas“xozm CC U3BBPIBA IIPH II0JIyYaBaHE Ha JAOKYMCHTHUTEC,



3. Ilo momara ¢ MeXIyHapoiHa Ipernopb4yaHa IIONIEHCKAa IIpaTKa C H3BECTHE 3a
JIOCTaBsiHE — IIPU U3PUYHO H3pa3eHO JKEJIaHWEe Ha JIUIETO 3a IOJIydyaBaHE Ha JOKYMEHTUTE C
MEXIyHapoJHa IperopbyaHa IOLICHCKa IpaTka W IpelIulalllaHe Ha IieHaTa 3a IOIIeHCKaTa
ycIyra, OTpa3eHo B 3asBICHHETO;

4. ITo momara ¢ MexIyHapoJHa KypHepcKa yCiIyra — Ipy H3pUYHO U3Pa3eHO JKeIaHue Ha
JIMLIETO 3a MOJIyYaBaHe Ha JOKYMEHTUTE C MEXIyHapoIHa KypHepcKa yCiIyra U IpeIlialiaHe Ha
I[eHaTa 3a KypHepcKaTa yciIyra, 0OTpa3eHo B 3asBIICHHETO.

(5) Ilpenmnamanero Ha IleHaTa 3a MEXIYHapoJHA IOINEHCKA WM MEXIAyHapoJHa
Kypuepcka yciyra (ChIVIaCHO 3asBEHOTO JKEJIaHWE Ha 3asiBUTENS) C€ H3BBPIIBA CBHIVIACHO
nyOJIMKyBaHUTE [IEHOpA3MKCH Ha UHTepHET cTpaHuniata Ha PYO — [llymen.

(6) IlpenmiainaneTo Ha eHaTa Ha MOLIECHCKaTa yCiyra ce U3BbpIIBa:

1. ype3 GankoB mmpeBof 1o cmeTka Ha PYO — lllymen:

OBb - AJl, xson Illymen;

IBAN: BG 65 UBBS 8002 3106 1034 06;

BIC: UBBS BGSF.

2. Ha Mscto B LTAO upe3 [I0C tepMuHaIHO YCTPOHCTBO.

A (7) 3asBuTensT TpencTaBs JOKyMEHTa 3a IUIaTeHa Il€HA HA MEXIyHapoaHata
" IIOIIEHCKa/KypUepcKa yciryra, KaTo B OCHOBAaHHETO 3a IUIAlllaHe Ce U3IIUCBa:
- IpH MEXIyHApOIHA IpernopbyaHa MOIEHCKa IIpaTKa — TEKCT ,,IpeIallane Ha [eHa
' 33 IIOIIEHCKA YCITyTa ¢ MeX/lyHapo/IHa PeropbhIaHa MOLICHCKa IIpaTKa™;

- IOpH MEXAyHapoJHa KypuUepcKa yciyra — TEKCT ,JIpedlaljaHe Ha IIeHa 3a
MEXKIyHapOHa KypHepcKa yciyra™;

- IMEHAaTa Ha [oJIyJaTesis Ha JOKyMEHTHTE,

- UMeHAaTa Ha TUTYJISIpS Ha TOKYMEHTHTE.

(8) Ilpu 3asBeHO jKeaHue 3a MMOJy4aBaHe Ha JOKYMEHTH ¢ MEXIyHapoIHa IpernopbyaHa
TIOILIEHCKa ITpaTKa/MeXIyHapoaHa KypUepcKa yciIyra € HeOOXOMMMO aipechT Ha IMOJydarTessd,
KOHTO Ce MOCOYBA B 3asBIEHUETO, [ CE M3IHUIIE ¢ JATHHCKH GyKBY 1 apaGeku LudpH.

(9) PexrsT 1o an. 1 ce mpriiara v IIpH HCKaHHUATA 33 JOCTHI 10 00IIeCTBEHa HHpOpMALKs,
KaTo 3asIBJICHUSTA Ce 3aBEXK/AT ¢ OT/IEIEeH MHIEKC B €JIeKTPOHHATA JeJI0BOHA chucTeMa Ha PYO
— [ITymeH.

Yn. 10. (1) B menosBoactsoro Ha PYO — IllymeH ce npeaocTaBaT oOpa3liy Ha 3asBICHUS
3a ChOTBETHHUTE aJ]MUHUCTpaTUBHU yciayrd. Chinure oOpasiy Ha 3asBICHHS ca OOLIOJOCTHIIHU

Ha uHTepHeT cTpanunara Ha PYO — [llymen.
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(2) [Ipeu npremane Ha 3asBIEHUETO CIYKUTEIAT H3BBPIIBA IPOBEPKA 32 HATHYHETO HA
HY)XHHTE JOKYMEHTH 3a ChOTBETHATa aMHUHHCTPATUBHA yCIyra ChoOpa3sHO OOSBEHHS CIIUCHK C
HEeOoOXOIMMH JOKYMEHTH 32 U3BBPIIBaHE HA aIMHUHUCTPATHBHA yCIIyTa.

(3) B ciyuaii e npu npejcraBsiHE Ha 3asBICHHETO IO ajl. 2 C€ YCTAHOBHM, Y€ JIMIICBA
HSKOW OT HYXHHTE IOKYMEHTH, CIYXKHTEIAT € JTBXKEeH Ja NPeNoCTaBh BBH3MOXHOCT Ha
3agBHUTENS 3a U300p — J1a Mojane JOKYMEHTHTE KaKTO TH € MPEeICTaBHIII WK Ja TH OKOMILIEKTOBA
¥ BHECE MO-KBCHO.

(4) Ha 3agButens Ha aJIMHHHCTpaTHBHATa yCJIyra C€ H37aBa BXOIAIl HOMEp Ha
IPENUCKaTa, KOoATo ce oOpasyBa IO HErOBOTO 3asiBICHHE, U MH(OpPMAIMS OTHOCHO CpOKa 3a
U3BBPIIBAHE HA aIMUHUCTPATUBHATA YCIIyTa.

Y. 11. INorpeburenure Ha aIMHUHUCTPATUBHH YCIIyTH KOHTAKTYBaT ¢ aIMHUHUCTPALMATA
uype3 L[{AO.

Y. 12. 3a ce3gaBaHe Ha y100CTBO M QYHKIMOHAIHOCT CE IIOCTaBST:

1. yKazareyHu tabesnu v uHGOopMannoHHO TabJIo ¢ aKTyaaHa HH(OpMAIIus;

2 MSICTO 3 IIOI'BJIBAHE HA 3asIBJICHUS, 3alIUTBAHMUS, CUTHAIH, TIPEII0KEHHS U JIp.;
3. MECTa 3a Csi/IaHe Ha YaKalluTe,

4 TIOIIEHCKA KyTHUS 3a [10JIJaBaHe Ha CUTHAIH U MPEIOKEHHUSI.

YACT TPETA
U3BBPIHIBAHE HA AIMUHUCTPATUBHATA YCJIYIT'A

Y. 13. (1) AoMuHUCTpaTHBHATA YCIyra ce U3BBpIIBA, ClIE] KAaTO e M3SCHAT (aKkTHTe U
oOcTosTeNncTBaTa OT 3Haqeﬁne 3a HEHMHOTO IpEeNoCTaBsIHE U c€ OOCHAAT OOSCHEHHATA W
Bb3PaKECHHUATA Ha BCHYKH 3aHHTEPECOBAHM I'PAXKAAHH U OPraHU3aIUH.

(2) 3a ycranopsBane Ha (axTuTe U OOCTOSITENCTBATA AMMUHUCTPATUBHUAT OPTaH MOXKE
Ja cbOupa U 0J13Ba BCAKAKBY J0KA3aTENICTBA U I0Ka3aTe/ICTBEHH CPECTBa, ChOPaHH ChoOPa3HO
3aKOHA.

(3) B cinyyaute, xorato BHIBT Ha aJMHHHCTPATHBHATA yCIIyra He Hajara IojaBaHe Ha
3asBJICHUE B NMCMEH BHUJ HJIM NPUJIAraHETO HA JAPYT'H JOKYMEHTH, CIYXKHTEIAT € JUIBXEH 1a
HalpaBd CIOpaBKaTra cjel yCTHO 3amuTBaHe. B ciydaii Ha oTkas ga Obae Heza0aBHO
YIOBICTBOPEHO HCKAHETO, 3aMHTEPECOBAHOTO (PU3MUYECKO WM FOPUAMYECKO JIMIE MOXKE 1a
[I0/1aJie MUCMEHO 3asiBIICHHE.

(4) B ciyyante, KOraTo MCKaHMsTa Ha MOTPEOUTENUTE HA aIMHUHUCTPATHUBHH YCIYTH ca
HEOCHOBATEIHU U HE3aKOHOCHOOPA3HM, MJIM HE MOrar Ja OBJar yAOBIETBOPEHH, CHOTBETHHUST

CIIYXXHTCJI B OTTOBOpa IOCOYBAa MOTHBHPAHHU C’BO6pa)KCHI/ISI 3a TOBa.



(5) AIMMHECTPAaTHBHOTO 0GCITY)KBaHE 3aBbPIIBA ¢ U3TOTBSHE HA MCKAHMUS JOKYMEHT HIIA
C MOTHBHpaH OTKa3, KOMTO TOJIEXHM Ha OOXalBaHe CHIJIACHO [paBUiIaTa Ha
AJIMUHHCTPaTHBHOIPOIECYATHHS KOJIEKC.

(6) Vickanusar TOKyMEHT MJIM MOTHBHPAHHAT OTKA3 Ce WU3MpaIarT Mo IOINaTa Ha JIMIETO,
3asBUJIO aJMUHHUCTpATHBHATA YCIIyra, MM CE II0JIydYaBaT OT HErO WM YIIBJIHOMOIIEHO OT HEro
JHIE ,Ha pbKa“ B PernoHanHoTo ynpapieHue Ha oOpasoBanuero — Illymen upes mojaraHe Ha
IOJIIKC U OTOENIA3BaHE Ha JaTaTa U BH/A HA JOKYMEHTA.

(7) Axo 3asgBHTENAT € IOUCKAT IOKYMEHTHT 1a My ObJe M3NpaTeH C JHIEH3UPaH
IOLICHCKH ONIepaTop MK Karo KypHepcKa IpaTka, B Clydail ye TOBa He IPOTHBOPEYH HA 3aKOHA
U TIpH TOJyYaBaHETO HE C€ M3MCKBA MOJIKC HA 3asBUTENS WIH YIIBJIHOMOILEHO OT HEro JIUIE,
CILy>KUTEJIAT IO U3IIpalia He3abaBHO ciie) Kato 10 € HOJTYYHJL.

(8) Ako 3a4BUTENAT € MOUCKAI Ja MOJIYYH JOKYMEHTA JIMYHO, CIYKUTENAT choOInaBa Ha
3asIBUTEIIS, Y€ UCKAHUST OT HETO JOKYMEHT € U3TOTBEH B 3-IHEBEH CPOK OT M3JaBAHETO MY: YCTHO
— 1o TenedoHa, MUCMEHO — II0 IoINaTa ¢ oOpaTHa pa3luCKa WM MO eNeKTpOoHHA noma. Korato
CHOOIIABAHETO C€ M3BHPIIBA YCTHO, CIYXHTENAT OTOENsA3Ba JeHA W Yaca Ha IperaBaHe Ha
CHOOILIECHUETO Ha 3asBUTEIIS U CE IOJIIHCBA.

(9) Koraro ampechT Ha 3asBHTENAT HE € W3BECTCH WM JIMIETO HE € HAMEPEHO Ha
IIOCOYEHHSI OT HETO aJpec, CHOOIIEHHE 3a M3JaBAaHETO Ha [OKYMEHTa Ce€ IIOCTaBsd Ha

MHPOPMALMOHHOTO TabJI0 U HHTEpHET cTpanunara Ha PYO — [llymes.

YACT YETBBPTA
INPEJOCTABSIHE HA UH®OPMAILIUS 3A IIOTPEBUTEJIUTE HA
AIMUHUCTPATUBHU YCJIIYT'A

Yn. 14. (1) IIpu ochinecTBsIBaHE Ha (;B-O;ITa JEWHOCT afMUHUCTpaLUsITa, ChIVIaCHO Wi. 16
or Hapenbara 3a agMHHHUCTPaTUBHOTO OOCITyXXBaHE, OCUIYpsBa 3aIb/DKHUTENHA HH(OPMAIIMs
OTHOCHO (YHKIIMUTE M OpraHu3alusTa Ha paboTaTa CH BBB BpPB3Ka C aJIMHHHUCTPATHBHOTO
o0ciry>XBaHe, KOSITO ChIbpiKa:

1. ToyHO HaMEHOBaHUE HA AJIMUHUCTPAIUATA

2. Ctpyktypa

3. Cenanuiue u ajpec

4. JlanHM 3a KOpPECIIOHAEHIHMS: TeledOH, aJpec Ha EJNEKTPOHHA IOINAa W HHTEPHET
CTpaHHIIA

5. BVIJICTAT

6. PaboTHO Bpeme Ha aAMUHHCTpAIUITA

7. Onucanue Ha aIMUHUCTPATUBHUTE YCIYTH, BKIFOYBAIIIO:

o —



a) HAaWMEHOBAaHWETO HAa aJMHMHMCTpaTMBHATa YyCJIyra, CBIVIACHO CIHCBHK Ha
yHuUIMPAaHUTE HAUMEHOBAHKS HA aJIMMHUCTPATUBHHUTE YCIyTH

6) HopMaTHBHATa ypenda 1o IPeIOoCTaBIHETO Ha aIMUHUCTPATUBHATA yCIIyra

B) IpoLeaypa II0 NpeIOCTaBsSHE Ha aJMHHUCTpAaTHBHATa YCIyra, M3HMCKBAaHUATA M
HEOOXOIUMHUTE TOKYMEHTH

r) oOpasuuTe Ha JOKYMEHTH, KOMTO C€ TMONBJIBAT 33 MPEAOCTABAHETO HA
aJMHHHCTpAaTUBHATA yCIIyra

1) CpOKa Ha IeMCTBUE HA UHIMBUAYAIHUS aIMHHUCTPATHBEH aKT

€) TaKCHTe.

8. Vindopmanus 3a pezia 3a nojiaBaHe Ha IPeUI0KEHHs, CATHAIA | Kaou

9. Pex, mo KOUTO ce MOJaBaT MCKAHHATA 3a JOCTHII 0 oOImecTBeHa HHpOpMAIUs, KaKTo
¥ HEOOXOUMHMTE 3a TOBa (GhopMysipu

10. OcHOBHH HOPMaTHBHHU aKTOBE, CBbP3aHHU C JEHHOCTTA HA aMUHUCTPALMATA

11. Ipyra uadopmaius, npeIBUACHA B HOPMAaTHBEH aKT.

(2) PYO — Illymen npemocrass mHboOpMamusTa mo an. 1 dpe3 opummaniHo Tadio 3a
o0sBJIEHHs, HAMHpPAIIO Ce 10 BXOJa Ha Crpajgara Ha aJMMHUCTpaLUATa, Pa3sCHCHUSA OT
JUIHKHOCTHHUTE JIMIA, KAKTO M MO €JIEKTPOHEH BT Upe3 OQHLUAIHNUS CalT Ha aJIMHHUACTpaIUsATa
http://ruo-shumen.org.

Y. 15. (1) AnMuHHCTpammsTa Ch3IaBa M IpefocTaBs HMHGOpPMAalMs 3a HU3IOJI3BAHHUTE
HAYMHH 32 00paTHa Bpb3Ka OT NOTPEOUTETHTE.

(2) CpenctBara 3a OCBIIECTBsIBAHE Ha OOpaTHA Bph3Ka Ca aHKETH, KyTHSA 3a MHEHHUS U
KOMEHTapH, Ch3JaJeHaTa ¥ O0siBeHa Ipolexypa 3a paboTa ¢ NPEUIOKCHHS M CUTHAJH,
TeneOHU, MHTEPHET U Ap.

(3) CpencTBara 3a ochlIeCTBsIBAaHE HAa 0OpaTHA Bpb3Ka CE€ M3IOJI3BAT U 3a H3MEpBaHE Ha
yIOBJIETBOPEHOCTTA Ha MMOTPEOUTEINUTE OT NPEIOCTABSIHUTE aJIMUHUCTPATUBHH YCIYTH.

(4) TIpoyusaHeTo W W3MEpPBAHETO HA YIOBJIETBOPEHOCTTAa HA IOTpeOHTENHTE C€
H3BBPIIBA IEPUOTUYIHO, HO HE NTO-MAJIKO OT BEIHBK I'OAUIIHO.

Un. 16. Te3m mpaBuia He ce mpujaraT 3a INPEeANOKEHUATAa W CUTHAIMTE, 3a YHETO
pasriexIaHe U pellaBaHe B 3aKOH € IPEIBUICH APYT peJl WU OpraH.

Yn. 17. Beeku rpaxkjaHvH WM OpraHu3alys MOXKe Ja [10/laBa CHTHAJIM 0 HaYaJTHWKa Ha
PeruonanHo ynpasienue Ha oOpa3oBanuero — lllymeH.

Yn. 18. (1) Havanaukbr Ha PermonanHo ympaBieHue Ha oOpasoBanuero — Illymen

OTroBaps 3a IAJIOCTHATa pa60Ta 3a IPEIJIOXKEHUATA U CUTHAIIUTE.



(2) HavanuuxbsT Ha PernonanHo ympaBiieHue Ha oOpa3oBanueTo - Illymen Moxke ma
YI'BJIHOMOIIH UIBXKHOCTHO JIMIIE OT aIMHHHCTPALUATA, KOETO Ja OpraHU3Hpa, KOOpAUHHUpA H
ocurypsia paboTara ¢ MpeI0KESHUATA U CUTHAIHTE.

Yn. 19. (1) IlpemnoxenusTa u cUrHaauTe Morar Ja ObJaT MUCMEHH WX YCTHH, Ja ObaaT
NOJAa/IeH! JIMYHO WJIM Ype3 H3PUYHO YI'BJIHOMOIIEH NpEeJCTaBUTEN, IO TenedoHa, dpe3
JIMIIEH3UpaH TIOUIEHCKH OIepaTop, IO eNeKTpOHHAa Iolla MWIM B KyTHATa 3a CHTHAIA H
TIPEUIOXKEHUSL.

(2) 3a mojaeHO MpeUTOKEHUE WIIA CUTHAII 1o Tene(oHa ce MOIMbJIBa YTBhpACHA hopma
cbritacHo [IpuioxxeHue 3a ycTeH curaai KpM Hactosimure Ilpasua.

(3) PernonanHo ympaBienue Ha oOpasoBaHuero — lllymMeH mpuema yCTHM HCKaHUS B
paMKHTe Ha BpeMeTo 3a paboTa ¢ IIOCETUTENH, a MUCMEHH UCKAHUS - B PAMKHTE Ha pabOTHOTO CH
BpeMe. VckaHusTa, MMOJAJCHU IO IOIIaTa, IO €JIEKTPOHHA IOINa IPead H3THYaHe Ha JaJeH
CpOK, Makap ¥ W3BBH pabOTHOTO BpeMe Ha OpraHa, ce cMsTaT IOAaJeHH B CPOK. B mocnemHus
cllydail CpoKOBeTe 3a B3eMaHe Ha pelleHHe 3al04Bar Jia ce OposiT OT cieaBamus paboTeH JeH.

(4) Koraro mucMeHOTO MCKaHE HE € MOIIHUCAHO M IIPU CbMHEHHME Jald TO H3XO0XIa OT
[IOCOYEHHS B HETO TPaKIaHWH WJIM OpraHu3anys, aIMUHUCTPATHBHUSIT OpPraH U3MCKBA HETOBOTO
HOTBBPXKICHAE CBHC COOCTBEHOPBUYEH WM €JIEKTPOHEH IOANUC B TPHIHEBEH CPOK OT
ChOOIIEHHETO 3a ToBA. [IpHU HEMOTBBpXK/IaBaHE B CPOK IIPOU3BOJICTBOTO C€ IIPEKpaTsBa.

(5) Axo uckaHeTo He yIOBIETBOPSBA OCTAHAIMTE M3MCKBAHUS HA 3aKOHA, 3asBUTEIIST C€
YBEIOMsiBA Ja OTCTPaHH HEIOCTaThIMTE B TPUIHEBEH CPOK OT CHOOLICHHWETO 3a TOBAa C
yKa3zaHue, 4e HeOTCTPAHSIBAaHETO UM L€ IPeIu3BHKa IIPpEKpaTsBaHe Ha MPOU3BOACTBOTO.

(6) CpoxbT 3a INpOHM3HACSHE 3alMo4yBa Ja Tedye OT Jarara Ha OTCTpaHsBaHE Ha
HEPEJIOBHOCTHUTE.

(7) He ce ob6pa3ysa IpoOU3BOACTBO II0 aHOHUMHH IPEUIOKEHUS HIIA CUTHAIIHN, KaKTO U 10
CUTHAJIM, OTHACSIIM CE J0 HapyIIECHHUS, U3BHPIICHH IPEIH I0BEYE OT JIBE I'OJMHH WA U3BBH
kommereHiuuTe Ha PYO.

Yn. 20. Koraro uma MOJaJieHH TPEAJIOKEHUS W CHUTHaIM, KOHTO HE ca oOT
KomrerenTHocTTa HAa PYO, Te ce mpenpamaTr He I0-KbCHO OT CEIEM IHH OT IMOCTHIIBAHETO MM
Ha KOMIIETGHTHHTE OPraHH, OCBEH aKO MMa [JaHHH, Y€ BBIPOCHT BeUe € OTHECEH U [0 TsX. 3a
IperpamaHeTo ce yBeIOMsBa MOJANIUS IIPEII0KEHHETO HIIH CUTHANA.

Yn. 21. (1) Hayamauksr Ha PYO BB3mara pasriiexJaHeTo Ha IPEUIOKEHUsTa U
CHTHAJITE WM M3BBPIIBAHETO Ha IIPOBEPKH HA CHOTBETHUTE KOMIIETEHTHH UTHXHOCTHU JIUIIA,
KOHMTO CJ€[Ba Ja U3rOTBAT CTAHOBHUINA M IPEIJIONKECHUS 3a PELICHHE B YCTAHOBEHHUTE CPOKOBE

00EKTHBHO U 3aKOHOCHOOPA3HO.



(2) lloganenute curHand HE MOraT Ja C€ Bb3jaraTl 3a pasliiekJaHe Ha UTbKHOCTHU
JUIa, YUUTO AEUCTBUA 3acArar.

Yn. 22. (1) Pemenuero mo curHana ce uM3roTBs B MUCMeHa Gopma u ce choOImaBa Ha
[10/1aTeJIsl B CEIEMIHEBEH CPOK OT ITOCTAHOBSIBAHETO MY.

(2) Koraro ¢ pemenuero ce 3acsarar rnpapa Wid 3aKOHHM WHTEPECH ¥ Ha APYTH JIKIA, TO
ce cpo0IaBa ¥ Ha TAX.

(3) IIpu nanHuU 3a U3BBPIICHO NIPECTHILICHUE CE YBEIOMIBA He3a0aBHO IPOKypaTypara.

Un. 23. Curnanu, moiaJieHu IOBTOPHO I10 BBIIPOC, IT0 KOWTO MMa BEUE pEIIeHHE, HE CE

BB3JIaraT OTHOBO 3a Pa3IIexkIaHe, OCBEH aKo Ca BbB BPb3Ka C U3IIBIHEHUETO HA PELICHUETO M

C€ OCHOBAaBaT Ha HOBU (baxm 1 00CTOSITENICTBA.

YACT IIETA
CTAHJAPTHU 3A KAUECTBO U AIMUHUCTPATUBHO OBCJIYKBAHE.
O EHKA HA KAYECTBOTO HA AIMUHUCTPATUBHO OBCJIYKBAHE 1
OBPATHA BPBb3KA C IOTPEBUTEJIUTE

Yn. 24 AIMMHHCTPAaTMBHOTO OOCIy)XBaHe B PermoHalHOTO ympaBjeHHE Ha
obpaszoBanuero — Illymen ce ochlecTBsBa IpH Cria3BaHe Ha OOLIM M COOCTBEHH CTAaHIApPTH 3a
Ka4yeCcTBO, IOCOYEHHM B Xaprara Ha KIMEHTa YTBBpPAEHA ChC 3allOBE] HA HAYaJHWKa Ha
Pernonannoro ynpasnenue Ha oOpazoBanueto — [llymen.

Yn. 25 O6mu craHgapTd 3a KavyecTBO HA AJIMHHHUCTPATHBHOTO OOCIIy)KBaHe, CBHITI.
[Tpunoxenne Ne 7 kM Hapenbata 3a aqMUHHCTPaTUBHOTO 00CITYKBaHE.

1. Cranjgapr 3a eqMHHO HauMeHOBaHHe Ha L[eHTHpa 3a AIMHHUCTPATHBHO OOCITY)BaHE
(ITAO). 3a obo3HauaBaHe Ha MSCTOTO 3a IPENOCTaBIHE HA AIMHHHMCTPATHBHH YCIYTH Ce
U3I10JI3Ba HAMMEHOBaHUETO , lIeHTHp 3a auMHHﬁCTpaTHBHO obciyxBane®. Anpec: rp. [llymen,
yi. ,,llap Kamosu® Ne 1, er. 1. Vkazanue 3a mecronaxoxaennero Ha LIAO na PYO — Illymen e
IOCTABEHO Ha HHTEPHET CTpaHWIAaTa Ha aJMHHUCTPAlUATa, B JOKYMEHTH, W/HIH IPYIH
MaTepHaiy U3IaBaHu OT aAMHHHCTparusTa. PaGotHoto Bpeme Ha I[AO e Ge3 mpexbcBaHe BCEKH
pa6oren neH ot 9:00 4. 10 17:30 u.

2. Crangapr 3a OcCUrypsiBaHE Ha IIOAXOJSIIA yCIOBHS U HOCTBITHOCT 0 M B CITyXeOHHTE
TNIOMEIICHUsI, B KOMTO C€ OCBIIECTBSIBA aIMHHUCTPATHBHOTO oOCTyXBaHe. B ciyxeGHOTO
IOMEIIEHHUE, KBJICTO CE OCBHUIECTBABA aIMHHICTPATUBHOTO 00CITY)KBAHE, IMa OCUTYPEHH:

a) I0CTaTh4YHO IMMPOKM IPOCTPAHCTBA 3a H3YAKBAHE HA Pela C OCHI'YPEHA BB3MOMKHOCT
3a cxnaﬁe Ha HE TII0-MajJKO OT 4 NOTPeOUTEeNH, OCHTYpPEHH MacH 3a IONBJIBAaHE U
OKOMIUIEKTOBaHe Ha 3asBIICHHSA/MCKaHHS, NOKYMEHTH ¢ OOIIa IUION Ha IIPOCTPAHCTBOTO 3a

M3YaKBaHE OT MHH. 14 KB. M.;
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6) OcBeTIeHHE IIOKPHBAIIO BCHYKM 30HH BBB BBTPELIHHTC NPOCTPAHCTBA HA
IOMEIIEHHUSTa, C OOl ¥ PasIoIOKEHHE HA OCBETUTEIHUTE TEJIa, OCHIYPSBAIIM JOCTHITHOCT Ha
06CITy’KBAHETO ¥ HAa MH(MOPMALMATA BbB BCHIKM OMCIICHHUSL.;

B) MUTEWHA BOJA,;

I') BE3MOJKHOCT 3a II0JI3BaHe Ha TOAJIETHA.

3. CraHgapT 3a yKasaTeJIHH Ta0elnu 3a MECTOHAXOX/ICHHETO Ha ITAO u ykasaTelHu
tabemu B LIAO u/unu B CiryKeOHHUTE IOMEIIEHNS, B KOUTO CE OChHIIECTBABA aAMHHICTPATHBHOTO
o0cCITy)XBaHe.

TTocTaBeHHU ca yKa3aTeIHH Tabeiy B CIyXeOHUTe MOMEIICHHS, B KOHTO CC OChIICCTBIBA
aIMHHACTPAaTHBHOTO 0OCITy)KBaHe. YKa3aTelHUTe TaOeIH €a NOCTABEHH Ha BH/MA MecTa ¥ Ha
MOXOISINO PA3CTOSHUE CHOOPA3HO MpeIHA3HAYCHMETO MM W MeCTard, KOMTO 06o3HauaBar.
VkazarenHuTre Tabend B CIIy’keOHOTO HOMEIIeHHe, B KOETO Ce  OCBHIIECTBSABA
aJIMAHHCTPATHBHOTO  OOCIy)XBaHe, OPHUCHTHPAT H uaopmupar HOTpeOUTEIHMTE 32 '
OpraHu3anusTa Ha 00CIy)XBaHETO, paGoTHO BpeMe, MecTa 3a IUIalllaHe Ha I10OC TepmuHal, U
JpyTH BBB BPB3Ka C OpraHu3alusTa Ha obcITyXKBaHeTO. YKa3aTelIHATE Tabeu ChbPXKAT JIOroTo
W cJIoraHa Ha JIbp)KaBHATA aIMUHUCTpPAIIHS.

4. CranjapT 3a HOANBPIKAHE Ha aKTyaiHa uH(OpMAIKS 32 JOCTHIA JIO CIIyKEOHHTE
[OMEIIEHHs, B KOMTO C€ OCBIIECTBSIBA aIMHHHUCTPATUBHOTO obcmyxBane. Ha wHHTEpHET
' CTpaHHMIlaTa Ha aJIMHHHUCTPALUSTA CE MOIbPXKaA aKTyalHa uH(OpManus 3a I0CThIIA JI0 Crpajaara
Che CIy)KeOHUTE TIOMEIICHHS, B KOUTO C& OCHIIECTBABA aIMUHUCTPATHBHO 00CITy)XBaHE.

5. CraHmapT 3a OCHTypsiBaHE Ha OesIllaTHAa HMHTEPHET BpH3Ka. B ciyxeOHHUTE
[OMEIIeHHs,, B KOMUTO CE€ OCBIIECTBSBA aIMHHUCTPATHBHOTO obciy’)KBaHe € OCHIypeHa
BB3MOIKHOCT 3a IT0JI3BaHe Ha Oe3IuIaTeH JOCTHII 10 MHTCPHET.

6. Cramgapr 3a WAeHTH(UKAUs Ha  CIYXHTCIHTE, KOWTO OCBIIECTBSABAT
aJIMAHICTPATHBHOTO 0OCTyXBaHe. Beeku CIyXuTeN ce preHTHUIEpPA pef OTPeOUTenUTe B
ciry)KeOHHUTE [IOMEINEeHHs, B KOWTO CE OCBHINECTBSBA aMHHHCTPATHBHOTO obcyXBaHe, 4pe3
JGCHO OTIMYMM 3HAK — 0ajk, ChIbpXKAIl YCTIHBH JaHHU 34 coO6cTBeHO W (haMUIIHO HME,
JUTBYKHOCT M OTJIEJT, KbM KOWTO TIPHHAIIEKH.

7. CraHzapT 3a uIeHTH(HKAIKS HA CIYXKUTEIUTE B aIMUHHUCTPAIMATA TIPH BOJICHE Ha
tenedonnu pasropopu. [Ipu BojeHe Ha TeneOHHH Pa3rOBOPH CITyXKUTEIUTE OT PYO - lllymen
ce IPECTABAT U UACHTHOUIMPAT ChC COOCTBEHO U damMuIHO UMe, KaTo ChoOIaBaT OTAeNa KbM
KOMTO IMpHUHAIeKAT.

8. Cramgapr 3a CcoasBaHe Ha TpaBHiaTa 3a KOMyHHKamas ¢ OTPEeOUTENUTE.
O6CIy)KBaHETO Ha IIOTPEOUTENHUTE Ce OCHINECTBABA OT 00yUEHH CIIY)KUTEIIH, KaTo €& OCUTypsiBa

CIIa3BAHETO HA CHOTBETHUTE IIpaBUiia 3a KOMYHHKaIusl.
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Msnonssane Ha  3aQbIDKATENHH — PEKBH3UTH B KOMYHHKalUsITa  CchoOpasHo
KOMYHHUKAIIHOHHHS KaHa:

a) Uuunuupane Ha pasroBop upes nosznpas: ,,Jlobpo yrpo“, ,Jlo6Bp meH“ WM
»3apaBeiire”; o6pbieHue ,,I° OCI0XKO/TOCTIOIMHE"; 3aIIUTBAHE C u3pa3, KOUTO € HICHTUYEH HJIH
cxonieH cke: ,,C kakBo Mora Jia Bu Gba monesna/monesen?™; 3aBBpIIBAHE Ha Pa3rOBOP ¢ U3pa3,
KOMTO € UACHTHYEH UJIH CXOMIEH ChC: »biaronapst Bu 3a Tepnenunero!, ., XKenas Bu xy0aB nmen!*

0) 3aBbpuIBaHE HA IUCMEHA KOPECTIOH/IEHITUS C U3pa3, KOWTO € HAECHTUYEH MJIH CXOJIEH C:
., OcTaBame Ha pas3IooKEHHE 3a TOMBIHITETHH BeIIpocu®, ,,C yBaxkeHue*.

B) NE€MOHCTPHpAHE Ha YYTHBOCT, TIpe/pasronarane Ha MOTPEOHTENUTE W ThPIEHHUE;
OKa3BaHe Ha IMPHOPUTETHO BHUMAHUE HA OTPEOUTEINTE TIPE APyTra ASHHOCT, B IIPUCHCTBHE HA
MOTPEOUTENNTE CIY)KUTEIUTE HE BOIAT JIMUHH PasroBOpH U HE KOHCYMHpPAT XpaHH H/WIH
HaIUTKH.

9. Craumapr 3a HaumHa Ha IPEOoCTaBsIHe Ha HMHG(OPMAIMATA OTHOCHO
aJIMMHHUCTPAaTUBHOTO oOciyxBane. Ha wuHTepHer crpammimara ce noaabpka MHGOpManus
OTHOCHO npenocrassHute or PYO — Illymen aIMHHUCTpaTHBHE yCIyTH. IIpu npenocrassue u
00siBBaHe Ha HH(OPMAIHUITA 34 4IMMHHCTPATHBHOTO OOCITy)KBaHEe Ha MSCTO, MO TesteoHa 1 1o
CICKTPOHEH MHT HHOOpPMAIMS € WIEHTHYHA 110 ChAbpPXXaHHE NP ChOOpa3sBaHE ChC
CHENH(DUYHUTE HOTPEeGHOCTH HA OTIETHHTE Kareropun norpeburenu. Mupopmanusra 3a
aIMHHUCTPATUBHOTO OOCHIyXBaHEe ce 00gBsiBA Ha HHpOpMaMOHHUTE Taba, Ha HUHTEPHET
crpaHHuaTa'Ha 4AMUHUCTPALMATA U B AZIMHUHUCTPATHBHUS PETHCTBD 110 wi. 61 oT 3akoHa 3a
aJIMUHUCTpAIMATA.

10. Crannapr 3a monnbpxane Ha crucrema ,,Haii-uecto CPELIaH! BBIIPOCH H 0TrOBopi/1“.
AIMHHHCTPAUMSATA MONbPKA HA HMHTEpHET CTpanunara cu cucrema ,Haii-yecto cpermamu
BBIIPOCH M OTrOBOPH“, KOATO Jia IOJIIOMAara M HacouBa NOoTpeOHUTENNTE 3a Ipoleca Ha
00CiIy)KBaHe, 4eCTO CPEaHn CHTYAIUH, NPENOPBKH 3a PEaKIUH | JIp.

11. Cranzmapr 3a cpox Ha OTrOBOp Ha OTNPABEHM 3aNUTBAHMSA OT OOL XapaKTep. CpbKLT
3a 00paboTBaHe M OTTOBOP Ha 3aIUTBAHHS, KOUTO HH(OPMHPAT U KOHCYJITHPAT HOTPEOUTENHTE
IO BBIIPOCH OT 00T XapakTep e:

a) 10 5 paborHu AHM, aKO 3alUTBAaHUATA Ca MOCTBIMJIM IO MOIATA MU IO €IIEKTpOHHATa
1o1Ia;
0) BeaHara, Wik He HO-KBCHO OT 20 MUHYTH, aKO 3aIIUTBAHUATA Ca YCTHH, MOCTBIM/IN Ca HA
MACTO, 10 TeNepOH MIM uYpe3s [pyr OCHIYpeH OT aIMUHUCTpAIMSITa OHJIAMH
KOMYHHUKAI[HOHEH KaHaJ.

12. Cranpapr 3a Bpeme 3a u3uakBane 3a obcmysxBaHe. [Ipu nocemenue Ha noTpebuTes

Ha MACTO B CJIY)KC6HI/IT€ IIOMEIICHHUSI, B KOHUTO cC€ OCBIICCTBSIBA AIMUAHHUCTPATUBHOTO
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oGCITyKBaHe, C Le [oTyYaBaHe Ha WH(opmarms u/unu 06paboTBaHe Ha JOKYMEHTU BBB BPB3Ka
C aIMHHHCTPATHBHOTO OOCITy’KBaHE BPEMETO 32 H3YaKBAHE © HE TIOBEYC OT 20 MUHYTH.

13. CranmapT 3a HamaisBaHe Ha Oposi IMOCEIEHWs HA TUIIE IpH OCBIICCTBABAHC HA
aMHHHUCTPATHBHO 00ciykBane. [Ipy mocemenre Ha MCTO B Cly)KeOHUTE OMEIIEHHUS, B KOUTO
ce OCBHIIECTBABA aIMHHHCTPATUBHO OOCIy)KBaHE, C IIEJ IOJTy9YaBaHe Ha uHbOpMAaIs W/ AIH
06paboTBaHe HA JOKYMEHTH BbB BPB3Ka C aIMAHACTPATHBHOTO obciyxBaHe, B T. 4. 3 [I0/IaBaHE
Ha 3asBJICHUSA/MCKAHWS, TPEVIOKEHHs, CUTHAIM M JKaIOU, BKIIOYMTENHO KOraTo C€ M3UCKBA
[UlalaHe, WIH 3a IOJMy4aBaHe Ha [OKYMEHTH, [aHHU H uadopmMarys, pesyiTatd oT
aJIMHHHCTPATHBHOTO 00CITyXKBaHe, B PAMKHATE Ha €JIHO MOCCIICHAE 3a o0cITy)XBaHe:

a) 3a mpUeMaHe HA eIHO 3asBICHUE/HCKaHe IIOTPeOUTENSAT IOCeIaBa eHOKPaTHO HE
oBede OT JIBe MecTa (THIIeTa); ‘

©6) 3a mojyyaBaHE Ha pe3ynTara Io €IHO 3asBJIeHUE/UCKaHEe ﬁorpe6nTenﬂT IoCeIaBa
eIHOKPATHO He IIOBEeY€E OT eIHO MACTO (tuize).

14, CrangapT 3a W3MOJ3BaHE HA ONPOCTEHH U JIECHH 3a IOIBJBAHC o0pas3iu W/Uiu
dopmynspu. OGpasnure W/HIH dopmynspure, KOMTO Ce W3ION3BAT 3a 3ajdBABAHC HA
aL[MI/IHI/ICTpaTI/IBHOTO 06CITyKBaHe, Ce U3TOTBAT IPH CIIa3BAHETO HA CIIEJHUTE PABUIIA:

a) HACOUEHOCT KBM JIECHO U ONPOCTEHO MOMBIIBAHE OT OTPEOUTENUTE;

6) H3mosI3BaHe Ha MPUQT C a/leKBaTeH pasMep U IOAXO/ila dopma;

B) OCHTYPEHO JOCTaThYHO MSCTO 32 HAHACSHE Ha IAHHH;

I') He TPEIBIK/A M HE H3KUCKBA MONBJIBAHE OT noTpebuTenuTe Ha HHPOpMAIHs, KOIATO He
e HeoOXoaMMa 3a 00CIIyXKBaHETo, € OOIOM3BECTHA, € UK CIIC/BA /1d Obe cayXeOHO U3BECTHA,
M3MCKBA TIOJICUATBAHE HA 3agBIEHUETO W/IIM HA MPHIOKCHUATA KBM HETO, OCBCH ako TOBE €
IPEBUACHO B CIIEIUATICH 3aKOH.

Uy, 26 CoOCTBEHH CTaHIApTH 3a KAaueCTBO Ha aIMHHHCTPATUBHOTO oOcy)BaHe, ChIJI.
Ipunoxenne Ne 8 koM Hapenbara 3a a,nMnHHCTpaTnBHOTo'o6cny>1<BaHe.

1. CTaHzapT 3a MecToronoxKenue Ha [IeHTbpa 3a aIMUHHACTPATHBHO 00CITy)KBaHE (ITAO)
ma PYO — Illymen. IJAO u ciyxeOHATE IIOMEIEHUS, B KOMTO €€ OCBIIECTBSABA
aIMHHECTPATHBHOTO 0OCITy’KBaHE, Ca PasloJIoKeH! B Crpaja HaMuparia ce Ha KOMyHUKaTHBHO
MACTO, B IIEHTpaJIHATa 30Ha Ha Ipajia, KOATO € IOCTHIIHA C aBTOOYCEH TPAHCIIOPT U TaKCH.

2. CraHzapT 3a mapKuHr. B HemocpeicTBeHa 6masoct 10 IIAO ca ocurypeHu mMecra 3a
[apKHUpaHe Ha JEKH aBTOMOOHMIM — Oe3IaTeH NapKUHT U MeCTa 3a IapKUpaHe B yCJIOBHsTa Ha
CHHSI 30Ha.

3. CraHzapT 3a CIy)KHTENIH, H3IbIHABAIIM YHKIMH [0 HACOYBAHE Ha OTpeOUTENIUTE U
OKa3Ballld CHICHCTBUE W MOMOII IIPH MOMBJIBAHE HA NOKYMEHTH. B cinyxeOHHTE TIOMENICHUS, B

KOUTO C€ OCBIIEeCTBSIBA aJIMHHUCTPATHBHO 06CJ'IY)KBaHC, pu HEOOXOIUMOCT IIPHUCHCTBA
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CILy’KHTEI/CITy)KHTEIH, KOUTO HACOUBAT NoTpebUTeNNTE, MPENOCTABIT UM 06Ia HHpOpManys 3a
OOCITy)KBaHETO W/MIM MM OKa3BaT IIPH HEOOXOIUMOCT IIOMOII[ IIPpH IONBJIBAHE Ha
3asIBJICHUS/UCKaHUsI Upe3 060COOSHO MSCTO 32 HH(I)OpMaVIII/ISI.

4. Cranmapr 3a JOCTBIIHOCT B M3BBHPAOOTHO BpeMe. AJMHHHCTpAIHSTA € OCHUTypHUJa
BB3MOXKHOCT B H3BBHPaOOTHO BpEME 3a HOCTBI [0 AaKTyalHd M BaKHA uHpOpMAIHS,
IyOJIMKyBaHa HAa HHTEPHET CTPaHHIATA.

5. CTanzapr 3a MpOaKTHBHO MH(OPMUpaHe Ha MOTPeGHUTENS 3a pe3ysiTara ot yciyrara.
AZIMUHACTPAIHATA 110 CBOS. MHUIIMATHBA YBEIOMSBA NOTPEOUTENNTE IO €IEKTPOHHA IOIIA, MO
TeNeOH MIHM 1O JPYr HAYWH 3a CTATyca Ha PasrIeXIaHOTO 3asBIICHUE/MCKaHEe, BKITIOYHTETHO
U3MIaNCH  aKT, CBOTBETHO TOTOB pE3ylTaT OT yclyra, B T. 4. H OpH  [IPECPOYHO
U3/1aBaHe/TIpeI0CTaBsIHE.

6. CTaHmapt 3a opraHu3anus Ha AIMHHHUCTPATUBHOTO OOCIy)XBaHEe HA ,,e[JHO T'HMIIE™.
OpraHu3auuoHHUAT IPUHIKN ,,e[HO THIIE™ MOXKe 1a ce ONpeeNIH KaTO Ch3JaBaHE Ha €IHO
MACTO Ha OCTBII 10 YCIIyTa, Ype3 pa3iudHy KaHATH 3 JOCTHII.

7. Cranjapr 3a npuiaraHe Ha MOJIETH 3a o0cimy’XBaHEe Ha XOpa ChC crnenupuyHu
HOTpeGHocm AZIMHHUCTpanusTa NpUIara MoJeIH 3a obciy)XBaHe Ha BB3PACTHH XOpa,
OpeMeHHH JKEHH, XOpa ¢ yBpeXIaHHS, XOpa ¢ HamajJeHa TIOJBMXKHOCT, POMUTETH MM
NIPUZIPYKUTCIIM Ha MAJIKH [Ie1a, ChOOPa3eH: ¢ MOTPEOHOCTHTE HA CHOTBETHHTE IOTPEOUTENTH 110
HAKOH OT CIICAHMTE HAYMHH: JUCTAHIHOHHO obcimyxpane u3BbH 1[AO; npuemuo BpeMe H/WiH
IIPUEMHH JTHH 32 00CIIyKBaHe c IIPEIUMCTBO.

Qi 27 (1) B PYO - Illymen e cb3naneHa BB3MOXKHOCT 3a obpaTHa BpB3Ka OT

- TIOTpeGHTENUTE Ype3 U3I0J3BaHE U TpujIaraHe Ha METOJHM 3a 00paTHA BPB3Ka U MEPUOTHYHO CE
M3CIIENBAT M aHATM3UPAT PE3yJITaTHTE OT OOpaTHaTa BPB3Ka OT NOTPEOUTENTUTE U Ce yIpaBisiBa
YAOBJIETBOPEHOCTTA ﬁa MOTPEOUTENIUTE OT KAYECTBOTO HA aJIMHHHUCTPAaTHBHOTO 00CITyKBaHe.

(2) Ob6parnHara Bpw3Ka Ce OCHIIECTBSBA 9Ipe3 M3IOJ3BAHE U IIPUJIATaHE Ha CIIETHHUTE
METOZH (IIOHE €JIUH IIBT MO/IUIITHO):

1. u3BBpIIBAHE HA AHKETHH POyYBAHHS;

2. mpoBeXIaHe Ha KOHCYIITALUH ChC CILy’KUTEJIUTE;

3. aHaM3 Ha CHTHAIM, TIPEIIOKEHHS, KAIOH U IIOXBAJIH;

5. OCHTYpsIBaHE Ha IIPHEMHO BpeMe 3a TPAXIAHHU U OpraHU3aliu;

6. aHAIM3 HA MEAMIHY MyGIHKAIHY.

(3) Pesynrarute ot ob6patHara BPB3Ka OT NMOTPEOUTENTUTE Ce aHATU3MPAT U Ce M3IOJI3BAT
3a HM3MEpBAHC W YNPABIICHHE HA YIOBJIETBOPEHOCTTA Ha NOTPEOUTENUTE OT MPEJOCTABSIHOTO

AIMAHUACTPATUBHO chnychaHe.
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(4) B pesynrar Ha IOJIy4eHaTa, aHaJM3UpaHaTa M KOHCYyJITHpaHaTa uadopmanus OT
obpaTHaTa Bpb3Ka U OT M3MEPBAHCTO Ha YIIOBJIETBOPEHOCTTA C€ MpeAnpHeMar JEeHCTBHS 3a
ofo6psABaHe Ha aIMAHUCTPATHBHOTO o0cCITyKBaHe.

(5) Besixa romuna 10 1 anpun PYO - IllymeH W3roTBs TOJMIICH JIOKIAK 32 OLCHKA Ha
yIOBIETBOPEHOCTTA HA noTpeOuTeMTe 3a TpEIXONHATA KalCH/AapHa rojuHa, KOWTO Ce

1'[}’6J'II/IKyBa Ha UHTCPHET cTpaHMIlaTa Ha aJIMHUHUCTpaAUATA.

YACT IIECTA
IMPOLIEAYPA 3A TOCThII 10 JAHHH OT PETMCTPU HA I[LP)KABHATA
AJIMUHUCTPALIMA, NPUCHEIUHEHU KbM CPEJATA 3A MEXIYPETHCTPOB
OBMEH REGIX

Uy, 28 IlpaBumara B TO3M pasfen ypexKIat BB3MOXHOCTUTE 3a JOCTBII [0
pemcrpn/cnpaBKu/noneTa B Cpemara 3a MEXIyperucTpoB oOMeH ¥ IIOIy4yaBaHEeTO IIO
eNeKTpOHEH BT HA YAOCTOBEpEHMs OT OCHOBHH DETMCTPH C OIJIe] MPEeJOCTaBIHe Ha
aJMUHHUCTPATHBHE YCJIYTH Ha FPKIAHUTE 1 opraHu3anuuTe, 6e3 1a € HE0OXOAUMO 3asBUTEIIAT
7@ mpeiocTaBs HHGOpMAIKs Wil JOKA3aTeJICTBEHH CPEICTBA.

Y. 29 (1) Ilpu o6exTUBHA BH3MOKHOCT 34 roJry4aBaHe 1o caykeOeH BT Ha TOKYMCHTH,
W3aBaHK OT APYTH aJMUHHCTPALMHU, TE CC crOupar CiIyXeOHO OT MbPBHIHHAA aJIMAHUCTPATOP
Ha JIAaHHHUTE.

(2) IOKyMEHTHTE II0 all. 1 ce mony4aBart:

1. Ha xapTueH HOCUTE

2. Upes CIIpaBKH B yOIHTHO AOCTHITHH eNIEKTPOHHHU PETHCTPH

3. :¥pe3 sagBKa 3a M3MBIHEHHE U TojydaBaHe Ha BBTpEIHA EJIEeKTPOHHA
aJIMAHUCTpaTHBHA yCIIyTa.

Y. 30 (1) Ilpu BB3HMKHAIA HEeoOX0IMMOCT OT JOCTBI IO JaHHH, ChIBpKaIld CE B
perucTpy Ha JAbpiKaBHATA AIMMHUCTPAIs, IPUChEIMHCHA KBM CpellaTa 3a MEXIypEerucTpoB

oomeH Regix (Ha agpec: http://regixaisweb.e,qov.bg/RegiXInfo/), ce 1ojaBa MOTUBHPAHO UCKAHE

npy HalMuhe Ha HOPMATHBHU OCHOBaHHs 3a YIpaKHiBaHEe HAa HOPMAaTMBHO yCTaHOBCHU
IIPaBOMOIIKS C LEIT:

1. BK/IFOUBAHE HA HOBU MOTPEOHUTENH 32 IOCTHII 110 HaGopH OT JAHHHU OT MPUCHEAMHCHATE
pErucTpu;

2. aKTyalu3alys] Ha JaHHH, Pe3yaTaT Ot HACTBHIIM/IM HOBH 0OCTOSTENICTBA, 10 KOMTO HMAT
JOCTBII Be4e BKITIOYCHH 1oTpeOUTENH;

3. mpekparsiBaHe Ha J0CTHIIA.

(2) VickaneTo 3abJDKATEIIHO crieBa Jia ChabpiKa:
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1. mpaBHuTE OCHOBaHMS 32 MOCTHI 10 PETHCTHP/CIIPaBKH/TIONETA;

2. HaIMEHOBaHMETO Ha PETUCTBPA M Ha ChOTBETHHTE CIPABKH B HETO, 0 KOHTO Ce HCKa
HocTeIL B crywait we e meobxomum mocThn A0 HacT OT CHABPXKAIIATE Ce B PETUCTHP/CIIpaBKa
JldHHH, CBIIATE CIIEIBA /14 Ce KOHKPETH3HPAT;

3. HaUMEHOBAaHMETO Ha IbPBUYHUS aIMUHHCTPATOP HA JAHHH.

(3) Uckanero ce mpemoctaps Ha mapeknun |, Madpopmannonsuy u KOMYHUKAITHOHHH
TEXHOJIOruH* ¥ ,,.YoBemku PECYPCH 1 aIMHHHCTPATHBHO 0GCITyXBaHe™ B MunucreperBoTo Ha
obpa3oBaHHeTo U Haykara 3a usnpamane B JIbpkaBHa arenmms »EnekTporHO ynpapnenue” mo
CIIy’K€O€H ITbT, ChITaCHO yTBBpIIeH oT [TAEY o6pazer.

Y. 31 (1) 3a cnyxe6Ho M3naBane Ha YIOCTOBEPEHHS OT PETHCTPHUTE, UHTETPUPAHHU ChC
Cpenara 3a MEHKIYPETHCTPOB OOMEH, CITy)XHTENHTE, KOHTO ca PETHCTPHUpPaHH IIOTpeOHTENH,
TI0MaBaT 4pe3 cucremaTa 3a ciayxeGen HOTPEOHTEICKH NOCTHII U CIIy)KeOHO W3]aBaHe Ha
YAOCTOBCPHUTEIIHU JOKYMEHTH 3aSBKA 3a M3IbIHEHHE Ha CIpaBKa/BbTPENIHA eNeKTPOHHA
aAMMHHUCTPATHBHA YCIIyTa 3a U3M0JI3BAHE HA JIAHHE OT NPUCHETUHEHUTE PETUCTPH.

(2) IMocpencTBom 3asBrara CIIYXXWTENAT u30upa ChOTBETHATA yClyra usmMexnay CIUCHK
OT YCJIYTH, 33 KOUTO MMa IPaBo Ja M3BPLIN 3adBABAHC, MOIBIIBA UACHTU(DUKATOPA HA JIMIIETO,
38 KOCTO € HyHO yI0CTOBEpSIBAHE HA ChOTBETHOTO OOCTOSATEINCTBO, KAKTO 1 Apyra HeoOXoMuMH
JTaHHH.

3AKJIFOYUTEJHA PA3IIOPEJIBH

§ 1. Berpemuute [IpaBHJIa Ce€ YyTBbPXKIABAT HA OCHOBAHME Wl 2,am 1, 1. 6 u wL 6 or
Hapen6ara 3a aIMHUHUCTPATHBHOTO OOCIY)KBAaHE U ce BBBEXKIAT B NCHCTBHE ChC 3allOBe Ha
HaqanHuka Ha PYO — [llymen.

§ 2. Hacrosmure Bbrpemnnte npasuna 3a AIMHHHCTPAaTHBHO 0OCiy»BaHe B PYQ —
Ilymen ca yTBBpaenn che 3anosex PJ106-574/28.12.2018 I'. B Ca U3MEHEHU U JONBIHEHU ChC
3anoBex Ne PJ106- 'kﬁ&/ ] %5:12.2020 T'. Ha HavanHuka Ha PYO — Illymesn.
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