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T'OJIAIIEH JTOKJIA

3a oyenKka Ha YOOGIeMBOPEHOCMMA Ha nompebumenume
6 Pezuonanno ynpasnenue na obpazosanuemo — Cogpusi-epao
npes 2024 .

Pernonanno ynpaeneHue Ha obpazopanuero (PYO) — Codwms-rpag e TepuTopHaiHa
aJIMUHUCTpalM KbM MHUHHMCTBPa Ha 00pa3oBaHMETO M HayKaTa 3a YNpaBJICHHE M KOHTPOJ Ha
cucTeMaTa Ha Mpeay4MIMIIHOTO W YYHITHIIHOTO 00pa3oBaHue Ha TepuTopusaTa Ha obnact Codus-
rpag. PYO — Codus-rpaa e ropuandyuecko JIHlle, BTOPOCTENEHEH pa3mopeauTesl ¢ OIOIKET KbM
MHUHHCTBPa Ha 00pa30BaHMETO U HayKaTa. AIMHHHCTpALMATA Ch3/aBa YCJIOBUS 3a MPOBEAaHe Ha
AbpAaBHaTa oOpazoBaTesiHa MOJUTHKA Ha TepuTopusaTa Ha obnactra. Upes neitHoctute cu PYO —
Codusi-rpan ochlllecTBABA W METOAMYECKA TMOJAKpena Ha JEeTCKUTEe TIPaJMHH, YYHIMILATA,
pervoHaJHUTE LEHTPOBE 3a [MOJIKpera Ha fpoleca Ha npuobiiasaiotTo obpa3zoBaHue, Ha LIEHTPOBETE
3a MMOJKperna 3a IHYHOCTHO Pa3BUTHE W Ha CreUMal3upaHnTe 00CIyIKBALIM 3BEHA.

B obxsara na PYO — Codus-rpazn ce BKIIOYBAT C OIVIeJl HA aJIMHHUCTPATUBHU YCIyTH
NpOLEAYPH 3aMHTEpEcOBaHUTE cTpaHu, notpedurenure, 6mzo 200 000 geua M ydYeHUIM, TEXHHTE
poauTeNH Wik HacToHHMIM, Haj 18 500 negarornyecku cnetpanuctd M Hag 8 500 Hemegaroruyecku
nepconail. Besika roguna PYO — Codusi-rpan npeoctass Haa 3500 aAMUHUCTPATUBHH YCIYTH MO
M3/1aBAHETO HA yJOCTOBEPEHUS M yBepeHMs 3a MpU3HABaHE HA 3aBBPIICHH eTald Ha YUWIHIIHO
ofyuyeHue unM cremeHd Ha oOpasoBaHHMe M TpodecHoHanHa KBaTHPUKALUUS [0 JAOKYMEHTH,
M3JaZleHH OT YYMW/IMILA Ha YYXAW AbpXKAaBH, NpPHU3HABAHE HA KBANM(HUKALMOHHH KPEJUTH OT

OGy‘_iBHHH Ha NMegaroru4eCcKu CreuralIucT 1 ApYTrH.
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Mamexy Beuuku ocrananu ynpasienusi PYO — Codus-rpan e ¢ Hail-BUCOK Jis1 y4ACTHULH
B 00pa3oBaTeNHMs MPOLEC B CHCTEMATa HA MPeAyYHSMIIHOTO M YUWIMIIHOTO obpasoBaHue B
cpaBHeHue ¢ ocraHanmure obmactu. [To pannu Ha HanmoHamHus CTaTMUCTHYECKM HHCTHTYT OT
yuebnara 2019/ 2020 rojuua jno 2022/ 2023 roauna, OposT Ha feliaTa v y4eHHLKUTE Ha TCPUTOPUAITA
Ha obrnacTTa e HapacHan cbe 5%, Karo Ha TepuropusTa Ha obnact Codus-rpaj mpe3 ydeOHata
2023/2024 roguna ce obyuasar 21 % or geuara u yueHuite Ha Pemybnuka brirapus. 3a chbims
nepuojl, GpoAT Ha MeJaroruYeckuTe CrennanicTd ¢ HapacHana ¢ 3% (npes yuebnara 2023/ 2024
roauna — 20% oT negaroruueckute crerpanuctu B Penybnnka benrapus.

Pernonanno ynpaejienne Ha oOpasosanueto — Codus-rpajl npenocrtabs — 0CeM
A/MUHUCTPATUBHY YCITyTH, BIIMCAHM B AJIMUHHCTPATMBHMS PErHCTBP Mo 4a. 61 or 3akona 3a
agMuaucTpamuaTa. OnucaHusTa Ha yclyrure M craHJapTH3HpaHuTe oOpasuM Ha 3asBJICHHs ca
nyOnaukysan Ha uHTepHer crpanuuara Ha PYO — Codus-rpan. Iloapobna mndopmaums 3a
MpeIOCTaBIHUTE AJAMHUHHUCTPATHBHM YCJIYrM ce HaMupa W Ha EQuHHMS mopTan 3a JOCTBI 10
enekrponny agMunuctpatuehu yeayru (ETIJIEAY). B Perinonanno ynpasiienue Ha 06pa3oBaHHETO
— Codus-rpas aIMUHHCTPATUBHOTO 00C/yKBaHE C€ OCHILECTBABA OT LIeHThpa 332 a IMUHUCTPATHBHO
obcnyxsane (LIAO).

AJIMMHHCTPATHBHOTO 0OCITYIKBAHE € e/IHH OT KIIIOUOBUTE BLHIIHK Oese3u 3a:

e edexTHBHOTO (yHKLMOHUpAHE Ha BCAKA a/IMUHUCTpALIUA U
®  yCIELIHOTO MPHUIOKEHHE Ha TIPUHLIMITUTE Ha JI0OPOTO yIpaBJieHHe.

CwriacHo Hapepbara 3a ammunuctpatneHo obciyxsane (HAO), motpeburten e Bceku
rpaskIaHMH MM OPraHK3alysl, KOUTO 3asABABAT H/HIH MOJ3BAT aIMHHUCTPATHBHO 00CIyKBaHEe Ypes3
3asBJIEH WS/ MCKAHHUS 3a W3[aBaHe Ha MHIMBUAYaIHH afMUHUCTPATHBHU aKTOBE 3a MPEIOCTaBAHE Ha
aIMUHHUCTPATUBHU YCJIYTH, 332 U3BBPLUBAHE HA APYTH aAMMHUCTPATHBHH JICHCTBHS TIO HCKaHUs,
YBEJOMIICHHMS M JIeKIapaliii, KOMTO ca MpeJIBUACHA B HOPMATHBEH aKT, CHMIHAJIM, MPEUIOKEHHs,
KaOW W JApYyrd W/MJIM KOMTO OCBILECTBSBAT KOHTAKT (IMYHO WIM IO APYT HA4YHMH) IO MOBOJ
aJIMMHUCTPATHBHOTO 00CITy>KBaHE.

[TpoyuBaHeTo 3a y/JOBJIETBOPEHOCTTA HA MOTPeOUTENNTE HA aJMUHUCTPATUBHH YCITYTH Ha
Pernonanno ynpasnenue Ha oOpaszoBanuero — Codus-rpas ce nposexja B H3IbJIHCHUC Ha
Hapenbara 3a ajamMuHucTpaTHBHOTO 00Cny)kBaHe M BbTpemnunre npaswia 3a opraHusaius Ha

aJIMUHHICTpaTHBHOTO 0b6cnyxBaHe B PYO — Codus-rpaz.
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Ot Havanoto Ha 2021 r. u npe3 2024 r. PerrmonanHo ynpasneHnue Ha 00pazoBanneTo — Cous-

rpaz Mmpearpue HEOOXOMUMUTE CTBIIKM 3a M3MbJIHEHHE W MogobpeHue Ha OOILIUTE CTaHIAPTH 32

KayecTBo, nocoueHu B [ Ipunoxenne Ne 7 kbm un. 20, an. 1 ot HAO, xakTto cnenpa;

CTaHJApT 34 €IMHHO HauMeHoBauue Ha [{AO;

cCTaniapT 3a OCHIypsBaHC Ha MNOAXOASLIKW YCIIOBHSA W OOCTLIIHOCT B Cﬂy}KC6HOT0

TMoMELICHHE, B KOETO ce ocUrypsasa aiMMHHUCTPATHBHOTO 06CHyH{BaHe;

CTaHJapT 3a yKaszaresiHd Tabenu 3a mecToHaxoxaeHueto Ha [[AO;

CTaHAapT 3a MNOJ/IbpJKaHe Ha aKTyallHa HH(OpManus 3a J0CThIA JI0 CIYKeOHOTO
[OMELLEeHHE, B KOETO Ce OChLIECTBABA a/IMUHUCTPATHBHOTO 00CTyKBaHE;

CTaHJAPT 332  WAEHTH(MKALMS  HA  CIYKUTETUTe,  KOMTO  OCBIIECTBABAT
aJIMMHHUCTPATUBHOTO 00CTYIKBaAHE;

CTaHJIapPT Ha MJEHTH(HKALMA HAa CNY)KHTENWTe B AJAMHHHUCTpAIMATA TpPH BOJAEHE Ha
Tened)oHHH pa3roBopu;

CTaH/IApT 3a Cra3BaHe Ha MpaBUiaTa 3a KOMyHHMKallMA ¢ MOTpedbuTenure;

CTaHAAPT 32 HAYMHA Ha MPEJOCTaBsIHEe Ha HH(OPMALIUATA OTHOCHO aIMHHHUCTPATUBHOTO
o0cyKBaHe,

CTaHIAapT 34 CPOK 3a OTIOBOP Ha OTNPAaBEHHW 3aNUTBAHHUA OT o061y Xapakrep.

| MzvepBane Aa yIOBIeTBOPEHOCTTA HA MOTpeGHTENHTE

B Peruonanno YIIpaBJICHHC Ha 06p330BaHH€TO = CO([JHFI—I"pﬁI{ CE€ Cb3aal€ H BE3MOXKHOCT 3a

obpaTHa Bpb3Ka ¢ NOTpedOUTENINTE, YPE3 M3MOJI3BAHE M MpPHUIAraHe Ha MEeToAM 3a oOpaTHa Bpb3Ka,

OonpelaciicHl BbB B'prGHIHHTG Mpasujia 3a OopraHvsaiuaTa Ha agMHHHUCTPATHBHOTO oﬁcnyHcBaHe,

KOMTO ca nyOJMKyBaHM Ha MHTEPHET cTpaHMLaTa Ha ynpaeienuero. [Ipu npuwiaraHe Ha Metojure

3a 06paTHa BPB3Ka W MPH HM3CJICABAHE H U3MEPBAHE HA YJOBJIETBOPEHOCTTA Ha nmpeGmenuTe oT

KayecTBOTO Ha aJIMMHUCTpaTHRHOTO oOcnyxBaHe B PYO — Codus-rpaj ce cria3par M3MCKBAHUATA,

npeasuaeud B HAO u MeTtoponoruara 3a U3MEpBaHe M yIOpaBiI€HHE HA YJIOBIETBOPEHOCTTA Ha

notpebutenure, npuera ¢ PMC No 246/10.04.2020 r. 3a omoOpsiaHe Ha PBKOBOACTBO 3a

pa3paborBane Ha Xapra Ha KinMeHTa U MeToJo0rus 3a MU3MEpBaHe Ha YJIOBJIETBOPEHOCTTA Ha

MOTPEOUTEITHTE.



Meropn 3a ofparHa BpBIKA, H3NOJ3BAHH 32 M3BLPHIBAHE ONCHKA HAa
YAOBIETBOPEHOCTTA HA MOTpedHTEANTE.

Peruonaano ynpasiaeHue Ha obpazosanuero — Cousa-rpazn ochliecTssaBa obparHara Bpb3Ka
¢ norpeburenure, Kato cndbupa uH(pOpMalMA 3a  YAOBIETBOPEHOCTTA OT MPEJOCTaBIHUTE
a/IMHHUCTPATHBHH YCIYTH 4pe3 MpUJiaraHe u U3N0JI3BaHe Ha CIIEAHUTE METO/IHU!

1. M3BLPIIBAHE HA aHKETHHM MPOYYBaHUs 4pe3 IONbJIBAHE OT MOTPEOUTENNTE HA AHKETHA
kapra 1o obpaser Ha mscto B LIAO.

2. TpOBeXKIaHE HA KOHCYJNTALUK CbC CIIYIKUTEIUTE;

3. W3BbpLIBAHE HA HAOIIOACHHMS M0 METOJA . fiaeH Kiuenm',

4. aHaJli3 Ha MMOCTBIWINTE CUTHAIHN, MPEUI0KEHU, Hanbu 1 [oXBaly,

5. aHanu3 Ha MEAMHHM MyOJIMKaLny;

6. Google My Business peUTHHT.

OnucaHuTe METOAM ca oOmpeleNieHH BbB BbTpeiiHuTe npaBuia 3a opraHdsalus Ha

aaMuHUCTpaTHBHOTO 00cny xBane Ha PYO — Codus-rpaa.

| H3snpuiBane Ha aHKETHH HPOYIBAHMS ' |

AHKETHHTE MPOYUBaHMsS 32 Y/IOBJIETBOPEHOCTTA Ha MOTPEOUTENINUTE HA aAMHUHHUCTPATHBHU
YCJIYTH C€ U3BBPLIBAT 4pe3 MOMbJBAHE OT NMoTpedUTeNuTe Ha XapTHeHa aHKeTHa KapTa 1o obpasell
Ha msicto B LIAQO, HenocpeICTBEHO el MPeoCcTapsiHe Ha ycayrara. AHKeTHa kapTa Moke Ja 0bae
NON'LJHEHA U EJIEKTPOHHO, YPE3 Ch3/a/IEH 34 11eJITa eJIeKTPOHeH (GopMyJisnp, KOHTO ce HaMupa Ha yeb
caiita Ha PYO — Codus-rpan B pazaen ,,AJIMUHUCTPATUBHO 0OcCiyxBaHe . XapTHEHUTE aHKETHU
KapTH ca TMpeIBAPHTENIHO OTNEYaTaHHM M Ca MOCTaBeHM Ha BUJAHO MmscTo B LlenTbpa 3a
a/IMHHUCTPATUBHO 00CTy KBaHe, KaToO 3a MIOCTABSIHE Ha MOIMTbJIHEHUTE AHKETHU KApTH Ca OCHUIY peHH
crienMaiHo 0003HAUCHM 3a 1IeNTa KyTHH, ChIIO Pa3MoJIOEHA HA BUJIHO MACTO Ha JBATa eTaka Ha
PYO - Codus-rpan.

B chOTBETCTBHE ¢ M3MEHEHHATA W AOMbJHeHUnTa Ha Hapenbara 3a aiMHHUCTPATHBHOTO
obcnyxsane (B, 6p. 9/2020 r.) u npuerata oT MunucTepckus cbeeT MeTo1010THsA 38 U3MEPBAHE
M yIpaBlieHHe Ha YJIOBJETBOpeHOCTTa Ha MoTpebuTenure Oe aKkTyanu3uMpaHa aHKETHa Kapra,
chabpiKaia 12 Berpoca ¢he 3aTBOPEH OTIOBOP W 5 BBIpoca 3a HH(OPMAaLKs, Ype3 OTTOBOPUTE Ha

KOMTO Ce Le/M MojiyuyaBaHe Ha oOpaTHa Bpb3ka M WH(OpMalus 3a CTENEHTa Ha cha3sBaHe Ha



CTaHIapTUTE 3a KAYECTBO HA aJAMUHUCTPATHBHOTO 00C/YIKBAHE U CTEMEHTA, B KOATO €4 MOCTUTHATH
OCHOBHHTE ¥ HemocpeacTBeHuTe Leian Ha PYO — Codusi-rpaa B obnactta Ha aAMUHHCTPATHBHOTO

obcnykBaHe.

| MpoBesane Ha KOHCYITAIHHA ChC CIYRATEIHTE

[Tpes 2024 r. koHcynrauuu cbe ciyxurenute or LIAO u cbe CNy)KHTENTHTE OT ChOTBETHHUTE

OTAEJIK €a U3BBPLUEHH BbB BPb3Ka C aKTyaJIU3UPAHETO HA BbTPELIHUTE ITpaBHiia.

| 3. Mapspuisane na naGaiogenne no MeToaa “Taen KIHeHT”.

[Ipe3 2024 r. meToabT ce npuilara NeEpHOANYHO 1o TenedoHa 3a nmpocaeasBane LAIOCTHATA
OpraHu3alusl [0 [PeJOCTaBsHE Ha aJMUHHCTPATMBHM YCIYrH W 32 HW3NOBJIHEHHETO Ha
agMunuctpaTuBHuTe npouenypu B PYO — Codusi-rpan ot LIAO u cnyxutenute Ha PYO — Codusi-
rpaf. [Ipyu u3mbiHeHHe B LsJIOCTHOCT Ha MpoLeayparta ,,aeH KiueHm' ™, KosTo O6e OChbIeCTBEHA B
neproga 17 — 21 ¢epyapu 2025 r. Oe M3BBPIIEHO BBTPEIIHO NPOYYBAHE HATH CIIYIKHTEIHUTE
OTroBapsT Ha yOJIMKYBaHUTE Ha MHTepHET-cTpaHuLaTa Ha PY O — Codus-rpan cinykebHu MoOHIHH
tene)OHU B paMKHUTe Ha paboTHOTO cu Bpeme. B yacoBust quamnazon mexay 10:00 yaca u 16:00 yaca
ciykuTenuTe 0sxa Npo3BbHIBAHU OT TeNe(OH ChC CKPUT HOMEP.

Ilpn nbpBo obaxkpane kbM 32 Tenedona 3a ciymebHo non3BaHe ca orroBopunu 20
ciyxutenu uian 62%. [Ipu moBTopHO MO3BBHABAHE B paMKUTE Ha 24 yaca He ca OTrOBOPHJIM 7 J1y1IH
wunu 22%.

B saxmouenue 84% or ciayxuTenure ca OTrOBOPMIM Ha olaxjaHe Ha ClyxeOHHA CcH
MOOHIICH HOMED 3a BPb3Ka, a neruma uitn 16% He ca npuenu HUTO €1HO OT JABeTe 00aKJaHus mopaan

BHUJ OTITYCK WJIH BpEMCHHA HEpr,ﬂOCHOCO6HOCT.

| 4. Anasns na curnaan, npexoKenas, XKaAGH K NOXBAIH,

[Tpes kanenpapHara 2024 r. He ca MOCTBMBANM CUTHATH, IPEATI0KEHHS U kanOu BbB Bpb3Ka
¢ npepoctapsaHotTo or PYO — Codus-rpan aamuHuctpatuHo obenyskpane. [locTenunure noxeanu
OTHOCHO aJIMMHUCTPaTMBHOTO OOC/y)KBaHE ca ¢ HOA0JICUmMENeH OMm3UE 33 OPraHu3aLMATA Ha

AJIMUHHUCTPATUBHOTO 06Cﬂy)I{BaH€ KW Ca NMOCTBMNBAJIM [NIABHO YPE3 OT3UBH ITIPE3 HHTECPHET caiitoBe unu



Ype3 COLMAJIHUTE MPEXH, KAKTO M B [IHCMEH €JIEKTPOHEH BHJL Ha eneKTpoHHus aapec Ha PYO —

Codus-rpan v ca mpu Ha bpoit.

| 5, Ananns na MequiiHn ny6aHKanud.

Pervonanno ympaenenue Ha obpazoBanueto — Codusa-rpaj € HM3BECTHO ChC CBOATA
MPO3pAYHOCT B H3MIBJIHEHHETO HA TMPEJOCTaBAHHUTE MyONMYHO AJMHHHCTPATHBHH MPOLEAYPH H
yeayru. B Tasu Bpw3ka B MeamiiHoTo mpocrtpaHcTBo npe3 2024 1. He ca NpefCTaBsIHM W
HY6HHK}/BBHH Marepuand, CBbp3aHH C AQIMHUHHUCTPATUBHHATE YCJOYIrH HIIH KayecTBOTO Ha

a/IMMHUCTPATHBHOTO 00CTy KBAHE.

| 6. Cuerema 3a orsusn na Google My Business

3a M3MepBaHE Ha YJOBJIETBOPEHOCTTa Ha MOTPEOUTENUTE B PErHOHAIHO YIPaBJCHHE Ha
o0pazosaHueTo — Codus-rpaj, NpeiBHJL ECTECTBOTO Ha MPEJOCTABIHUTE aJAMUHUCTPATBHU YCIIyTH
— Haii-Beue MPU3HABAHE HA 3aBBPIIEHH €Ty Ha YYIITHIIHO 00yueHHE UM CTENEHU Ha 00pa3oBaHue
u npodecroHanHa KBaM(UKALMsA M0 JOKYMEHTH, U3aJCHH OT YUWJIMIIA Ha YY1 AbPiKaBH H B
OCHOBHATA CH YacT POAMTENM Ha ydyeHund mexcay 14 u 19 rogunu (ot bbarapus u ot 4yxbuHa), u
TAXHOTO AKTUBHO M3mon3Bane Ha uHTepHeT, B PYO — Codus-rpan e BbBeAeHa obpaTHa Bpb3Ka 3a
v3MepBaHe Ha YJOBJICTBOPEHOCTTa MM OT MPEJOCTABAHMTE AAMUHHUCTPATHBHU YCJIYTH 4pe3
uncrpymenture Ha Google My Business.

IIpes xanenaapHara 2024 rojuHa cBouTe OT3HBH, Upe3 u300p Ha 3Be3/1a 1o nerodaiHa ckaja
ca sanu 12 nymm cien nocemeHue Ha [learspa 3a agmunuctpaTuBHo obeny:xpane Ha PYO — Codusi-
rpaj| 3a 3asBsiBaHe Ha aJIMHHMCTPATHBHA ycJiyra — ¢ 5 3Be3/i € oleHeHa paboTtara ot 6 jayiu, ¢ 4

3BE3/IM — OT JIBama, ¢ 3 3Be3[1 — OT eMH U C €7Ha 3B€3/1a — OT APYI'H TPUMA.

[TocoueHara opma Ha 0OpaTHa Bpb3Ka 3a M3MEpBAHE Ha YIAOBIETBOPEHOCTTa OT CTPaHA HA
norpedbuTeSUTe € M3KIIUUTENHO YA00Ha mnopajiu HeHHara JWHAMHYHOCT M KaTo ChBPEMEHHO
yn0OHO cpejcTBO, TpeABHA TMpoduaa Ha ueneBara rpyna noTpeOUTEN Ha aAMHHHCTPATHBHU
yenyru, npegoctassai oT PYO — Codwus-rpaj. B nstocren nia, OT3MBHTE Ha NOTPeOUTEHTE HA

aJIMUHHCTPATHUBHU YCIIYTH Ca C T[OJOXKHUTEIHA HacO4€HOCT, 4HYpe3 KOATO HU3Ka3BaT CBOATA



OnarogapHocT oT 00CTy KBaHETO, KAKTO M MHEHHE, Ye BHHATH MOXKe [a ce Mojy4u Heobxoaumara
vUH(pOpMALIMA 1 TOMOLLL.

B Ta3u Bpb3ka M B LSUIOCT MOMKE Jla Ce HAMPaBK 3aK/IIOYEHHMETO, Y€ YAOBJIETBOPEHOCTTA Ha
norpeduTeNUTe Ha AJAMUHUCTPATUBHU ycayrd, npepocrassiHi ot PYO — Codwms-rpan B kpast Ha
kasienjlapHara 2024 r. no nerobajinara ckana ot 1 10 5 ce 3ana3pa oneHKa Ha yI0BJIETBOPEHOCT —
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